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Customer Announcement

New Offerings by Neighborhood America Enable Customers to
Utilize Latest Generation of Technology
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Neighborhood America today announced new service offerings that will provide customers with
both the technology and the expertise to bring cutting-edge innovations to their own customer
base. The company’s new optional service offerings include:

1. Video production services for streaming video to multimedia platforms including
MAC, Windows, Apple's iPod Video and Sony's PSP. Neighborhood America
provides the technology that enables customers to create and publish video files to their
public involvement site. Providing downloadable video files makes it easy for the public
to view key events such as interviews or public meetings on their mobile devices, at their
convenience.

2. Audio production services for RSS media feeds or Podcast broadcasts. Audio files,
published and accessible online, are particularly useful for organizations seeking ways to
keep their citizens or customers up-to-date on project developments, instructions, news
and other announcements.

3. Enhanced flash programming. Interactive programming is becoming a necessity for
organizations striving to engage and build communities of interest on the web. This new
offering will benefit any organization seeking innovative ways to deliver interactive web
content with flair.

“We are pleased to offer these new services to our customers,” stated David Bankston,
Neighborhood America’s CTO. “Today’s technology is rapidly advancing, and we recognize that
many of our customers do not have the IT resources necessary to capitalize on these advances.
Our talented and dedicated teams continue to research and develop new offerings that allow
our customers to easily integrate the most sophisticated technology solutions into their own
organizations.”

The new offerings are available at an additional charge, based upon individual project needs.
Please contact Bill Colletti at 239.591.6869 for additional information.
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